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Coaching Description, Waiver and Agreement  
 

What is coaching? 

 

Coaching is a professional relationship that helps people produce extraordinary results in their 

lives by helping them to bridge the gap between where they are now and where they want to be. 

I, as your coach, will partner with you to design the life and goals THAT YOU desire, while 

bring out your own brilliance and resources so that you can achieve excellence and create a 

purposeful and extraordinary life. By creating clarity, my coaching will move you from 

contemplation into action, accelerating your progress by providing greater focus and awareness 

of your strengths and resources to create your fulfilling Life!  

 

My Responsibility to you is to help you: 

• Discover, clarify, and align with what you want to achieve 

• Encourage your self-discovery 

• Collaboratively work with you to identify solutions and strategies to life/business 

problems 

• Hold you responsible and accountable of your progress and efforts to reaching your 

goals. 

 

Clients Responsibility in sessions: 

• To be open, honest and engaged in services 

• To work hard and apply useful efforts to reach personal goals 

• Agree to work collaboratively with the coach, for effective efforts to reach success 

 

Different between Coaching and Psychotherapy: 

 

While coaching and therapy share some similarities, psychotherapy often focuses on the impact 

the past has on the present, on healing psychological dysfunction, and on relieving emotional 

pain. The therapist is considered to be the expert, the one with answers about what is right for the 

client. 

Coaching focuses on the present and future, the client's strengths, life purpose and goals, 

working with clients to create possibilities to enrich their life. Based on the belief that all 

individuals are whole, capable individuals, coaching assumes the client is expert, able to 

determine what is best for their lives and the coach works along with them to maximize their 

personal and professional potentials, to close the gaps to create extraordinary lives. (If at any 

time during session, services seem better served in therapy, the coach will suggest seeking 

services with a psychotherapy professional). 

 

Disclaimer & Waiver 

 

• I understand that the coaching services I will be receiving from my Coach are not offered as a 

substitute for professional mental health care or medical care and are not intended to diagnose, 

treat or cure any mental health or medical conditions. I also understand that my Coach is not 

acting as a mental health counselor or a medical professional. 
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• I understand that coaching is, at present, an unregulated industry and that my Coach is not 

licensed by the State of California or any other state.  I also understand that for all legal 

purposes, the services provided by my Coach will be considered to be provided in the State of 

California. 

• I understand and agree that I am fully responsible for my well-being during my coaching 

sessions, and subsequently, including my choices and decisions. 

• I understand that coaching is not a substitute for counseling, psychotherapy, psychoanalysis, 

mental health care or substance abuse treatment, and I will not use it in place of any form of 

therapy. 

• I understand that all comments and ideas offered by my Coach are solely for the purpose of 

aiding me in achieving my defined goals. I have the ability to give my informed consent, and 

hereby give such consent to my coach to assist me in achieving such goals. 

• I understand that to the extent our work together involves career or business, my Coach is not 

promising outcomes included but not limited to increased livelihood success, clientele, 

profitability and or business success. 

• I understand that my Coach will protect my information as confidential unless I state otherwise 

in writing. If I report child, elder abuse or neglect or threaten to harm myself or someone else, I 

understand that necessary actions will be taken and my confidentiality agreement limited in this 

capacity. Furthermore, if my Coach is ordered by a court to provide information or to testify, she 

will do so to the extent the law requires. 

• I understand that the use of technology is not always secure and I accept the risks of 

confidentiality in the use of email, text, phone and other technology. 

• I hereby release, waive, acquit and forever discharge my Coach, any agents, successors, assigns, 

personal representatives, executors, heirs and employees from every claim, suit action, demand 

or right to compensation for damages I may claim to have or that I may have arising out of acts 

or omissions by myself or by my Coach as a result of the advice given by my Coach or otherwise 

resulting from the coaching relationship contemplated by this agreement. I further declare and 

represent that no promise, inducement or agreement not expressed in this agreement has been 

made to me to sign this agreement. This agreement shall bind my heirs, executors, personal 

representatives, successors, assigns, and agents. 
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Coaching Agreement 

 

 This agreement is between TLC Coaching and Consulting, LLC (The Company) as the service 

is conducted by Contesa Tate (“Coach”) and the “Client” 

______________________________________________. Both parties agree to the following: 

COACHING PRACTICE & RELATIONSHIP: Coaching is a relationship between the Coach 

and the Client to facilitate the process of personal, professional and / or spiritual growth and 

development. The Client and Coach agree that the coaching relationship will be designed 

together. Coaching is for individuals who are emotionally and psychologically well and who 

want to make changes and move forward in their lives. Coaching is not mentoring, advice, 

therapy or counseling. By entering into this relationship, the Coach and Client acknowledge that 

the client wants to make significant progress and/or change in his/her life and that progress and 

change happen at rates that are unique to each individual. 

 

 

COACHING SESSION PROCEDURES: 

 

Coaching sessions are conducted by telephone, telepresence (ex: video chat sourcing) or email, 

as discussed and agreed upon by coach and client.  

 

 

Scheduling, Payments and Refunds: 

 

Life Coaching and Program Sessions are scheduled and mutual agreed upon, between the client 

and the coach. The client is responsible for giving up to 24 hour notice of any session 

cancelations. If the Client is more than 15 minutes late for the coaching session, the Coach will 

assume the session is cancelled.  Failure to meet the scheduling notices, will result in the Client 

forfeiting the full session fee.  

Payments for scheduled Sessions must be paid in full before participating in coaching services.  

Failure to make payments will result in postponement or cancellation of services. 

The Coach has the right to terminate the coaching relationship at her discretion at any time and 

for any reason. If this occurs, the Coach will refund the Client any pre-payment of coaching 

sessions that did not occur. 

 

All fees are expressed in USD and are to be paid in advance of each coaching session, per the 

agreed upon rates and dates. Payments may be made by PayPal.  

 

If the unlikely event that the Coach postpones sessions, the payment terms will adjust 

accordingly to accommodate Client. 

 

There are no refund for downloaded material. If there are any concerns or complaints about any 

service or product received, please email and submit concerns in writing within 24 hours of 

receiving coaching services to deliberate a resolution and possible refund. Refunds will not be 

considered outside of the 24 hour window of receiving coaching services.  

 

CONFIDENTIALITY:  
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The coaching relationship is built on trust. The Coach agrees to keep all information about and 

conversations with the Client private and confidential. No personal ideas, information, thoughts 

or experiences expressed by the Client will be shared with anyone without the permission of the 

Client. 

 

Confidentiality is the Client’s right, regardless of who is paying the coaching fees. From time to 

time, the Coach may share the nature of the coaching session, without any Client identifying 

details, with either another coaching professional or mentor for the purpose of the Coach seeking 

guidance or with students and readers for educational purposes. 

 

Confidentiality exceptions include:  

1. Information requested through a court order or subpoena  

2. If the Client is a danger to themselves or others  

3. When there’s more than one person present in the room listening to the coaching session  

4. When the coaching session is being recorded (Coach is required to make Client aware if the 

session is being recorded.) 

 

 

 

 

 

 

Print Name: _______________________________ 

 

  Signature: ________________________________ 

 

         Date: _________________________________ 


